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Background Information



What is COVID-19?

• Coronaviruses are a family of viruses that cause disease in animals. Seven, 
including the new virus, have made the jump to humans, but most just 
cause cold-like symptoms.

• Two other coronaviruses – Middle East respiratory syndrome (Mers) and 
severe acute respiratory syndrome (Sars) – are much more severe, having 
killed more than 1,500 people between them since 2002.

• The new virus, officially called Covid-19, is also dangerous - so far, around 
20 per cent of confirmed cases have been classed as severe or critical. So 
far, around 15 to 20 per cent of hospital cases have been classed as 
"severe" and the current death rate varies between 0.7 per cent and 3.4 
per cent depending on the location and, crucially, access to good hospital 
care.



How did the outbreak start?

One report suggests that 
the original host was bats 
and that they have infected 
live animals including 
chickens.  These were then 
sold in one of the ‘wet 
markets’ in Wuhan.

Bats host a wide range of 
viruses including Ebola, HIV 
and rabies.

We may never know!



How is COVID-
19 spread?

• This is spread like other virus’ through 
droplets when a person coughs or 
sneezes. 

• Droplets fall onto surfaces and then 
passed by someone touching the 
surface and then touching their face 
including mouth, eyes and nose.



What are the symptoms?

• New, continuous cough

• High temperature

*N.B. The virus CANNOT spread without a live host*



Vending and Hygiene

Sanitising is not the same as disinfecting.  Sanitising takes just 30 to 60 seconds and ‘reduces’ the amount of germs.  
Disinfecting can take anywhere up to 10 minutes, depending on product.

If cleaning a non-porous surface check the product label to how long the surface should stay wet for the most 
effective germ killing.  This is because liquids evaporate.  Therefore you may need to clean the surface numerous 
times.

Make sure you clean a dirty surface with soap and water BEFORE disinfecting.

Basic Guidelines
- Sanitise your hands before touching the vending machine.
- Try not to sneeze or cough on the vending machine.  If you do ensure you wipe it down.
- Use single-use cups
If an area is suspected of being contaminated
- If an area has been used by someone with suspected COVID-19 then if possible secure for 72 hours as this will 
reduce the virus living on the surfaces.
- Wear disposable gloves and aprons when cleaning.  These should be double bagged and stored for 72 hours before 
throwing away in the regular rubbish.
- Firstly clean the hard surfaces with warm soapy water. Secondly disinfect these surfaces.  Pay attention to 
frequently touched areas.
- If the area has been heavily contaminated then wear eye, mouth and nose protection, gloves and an apron.

In all cases wash hands regularly with soap and water for 20 seconds after removing any PPE.



Small Business Support (as 
of 23rd March 2020)



Small Business Support

• If an employee is forced to stay at home 
due to sickness then they are eligible for 
Statutory Sick Pay (SSP) from the first day 
of their absence from work (this is usually 
day 4).

• If an isolation note is needed then this can 
be acquired from NHS 111 online and/or 
NHS website.

https://111.nhs.uk/covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/


Small Business Support
Coronovirus Job Retention Scheme

• All UK employers will be able to access support to 
continue to paying part of their employees’ salary for 
those employees that would otherwise have been laid 
off during this crisis.

• All UK businesses are eligible.
• To access the scheme you need to:-

• Designate affected employees as ‘furloughed workers’ and 
notify your employees of this change.

• Submit information to HMRC about the employees that 
have been furloughed and their earnings through a new 
online portal.

• HMRC will reimburse 80% of furloughed workers wage 
costs, up to a cap of £2,500 per month.

• If your business needs short term cash flow support, you 
may be eligible for a Coronovirus Business Interruption 
Loan.

• The CBIL will support SMEs with access to loans, 
overdrafts, invoice finance and asset finance of up to £5 
million and for up to 6 years.

• To be eligible your business must be based in the UK with 
turnover of no more than £45 million per year and meet 
British Business Bank eligibility criteria.

• To apply, talk to your bank or one of the 40 accredited 
finance providers as soon as possible.

• If you have an existing loan with monthly repayments you 
may want to ask for a repayment holiday.

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses#support-for-businesses-through-the-coronavirus-business-interruption-loan-scheme
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils/accredited-lenders/


Small  Business Support
Support for businesses paying tax: 
Time to Pay Service.

• All businesses and self-employed people in 
financial distress, and with outstanding tax 
liabilities, may be eligible to receive support 
with their tax affairs through HMRC’s Time To 
Pay service. These arrangements are agreed on 
a case-by-case basis and are tailored to 
individual circumstances and liabilities.

• You are eligible if your business

• Pays tax to the UK government

• Has outstanding tax liabilities

• To access the scheme – if you have missed a 
tax payment or you might miss your next 
payment due to COVID-19 then please call 
HMRC on 0800 0159559.



Small Business Support
Insurance

• Businesses that have cover for both 
pandemics and government-ordered 
closure should be covered, as the 
government and insurance industry 
confirmed on 17 March 2020 that advice 
to avoid pubs, theatres etc is sufficient to 
make a claim as long as all other terms and 
conditions are met.

• Insurance policies differ significantly, so 
businesses are encouraged to check the 
terms and conditions of their specific 
policy and contact their providers. Most 
businesses are unlikely to be covered, as 
standard business interruption insurance 
policies are dependent on damage to 
property and will exclude pandemics.



Small Business Support
Deferring VAT & Income Tax Payments

• The government will support 
businesses by deferring VAT payments 
for 3 months.  If you’re self employed, 
Income Tax payments due in July 2020 
under the Self-Assessment System will 
be deferred to January 2021.

• Income Tax Self Assessment payments 
due on 31 July 2020 will be deferred 
until the 31 January 2021.

• Both schemes are an automatic offer 
with no applications required.  
Taxpayers will be given until the end of 
the 2020 to 2021 tax year to pay any 
liabilities that have accumulated 
during the deferral period.



Small Business Support
Support for retail, hospitality and leisure 
businesses that pay business rates.

• Cash grant of up to £25,000 
(dependant on rateable value).

• Your local authority will write to 
you if you are eligible for this grant.



Small Business Support
Support for businesses that pay little 
or no business rates.

• Additional Small Business Grant 
Scheme funding to provide a one-
off grant of £10,000 to eligible 
businesses.  

• Your local authority will write to 
you if you are eligible for this grant.



General Tips

• A lot of customers premises are closing as people are working from 
home.  What do I do?

• Offer an extended contract.

• Reduce staff by using the Job Retention Scheme.

• Support your customer by offering a reduced service.

• Catch up on training with your employees.

• As the public are worried about ‘touching’ the vending machine, 
install as many cashless payment devices as you can.  NIVO 
suppliers, Vianet and Nayax will be able to support you.  See our 
website for contact details.

• Offer an ‘out of hours’ filling service so that you see less people.
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